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Format for Financial Bid for the sewing machine Service Charge for Comprehensive Services

SN | Type Of Sewing One time Service Charge | No. of Minimum Total Price

Machine for Comprehensive Machine | No.of Service | (3x4 x5)
Services Rs. in a year Rs.
1 2 3 4 5

1 Half Shuttle 31 K 100 2
Heavy Duty Sewing Machine

2 Fled Bed Full Shuttle Sewing 50 2
Machine

3 Fled Bed Heavy Duty Full 1 2
Shuttle Sewing Machine

4 Cylinder Bed Heavy Duty 2 2
Sewing Machine

Note: 1. The Bidder have to offer the Comprehensive Service Rate in Column No (3)

Payment Terms:

1. The Payment will be made on the basis of actual number of service provided by the Bidder.

2. The bidder have to Submit the periodic Invoice along with the Service call Report.

3. Comprehensive Services Includes the replacement of new parts and Repairing. Please Refer the Buyer

Added text based terms & Condition clauses

Terms & Condition

1.

10.
11.

The bidder must have a registered office/workshop in Gandhinagar and Ahmedabad districts and is
required to submit valid proof of the registered office/workshop.

The bidder is required to offer a rate for the Comprehensive Annual Maintenance Contract for heavy-duty
sewing machines of different brands, inclusive of parts replacement and repair.

The offered rate should be a unit rate for the Comprehensive Annual Maintenance Contract as per the
provided format of the Financial Bid. Please note that payment will be made based on the actual number of
services provided by the bidder.

In the event that parts replacement is required, the service provider must replace the part with the
original part of the specific machine brand.

The bidder must provide repair and maintenance services at the Head Office of Gujarat Matikam Kalakari and
Rural Technology Institute. If the service provider needs to take the machine to his workshop, the cost of
transportation will not be borne by Gujarat Matikam Kalakari and Rural Technology Institute.

The service provider must provide preventive maintenance services for all sewing machines a minimum of
twice a year.

If the quantity of the machines under the AMC is increased or decreased, the amount of the services will be
calculated accordingly.

In the case of any damage occurring to any machine during maintenance due to the negligence of the
service provider, the bidder must repair the damage, and the cost of repairing will not be paid by Gujarat
Matikam Kalakari and Rural Technology Institute.

If the service is found to be satisfactory, the service contract will be extended as per the requirement with
mutual consent.

The bidder has to submit the periodic invoice along with the Service Call Report.

The Service Provider has to provide Warranty support for the replaced part as per the provided by the
OEM.
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